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JEROPOSER] FINAL APPROVAL ORDER AND JUDGMENT

On September 11, 2025, this Court entered an order granting preliminary approval (the
“Preliminary Approval Order”) (Dkt 47) of the Settlement between the Plaintiffs, Constantine
Kossifos, William Biscan, Tennie Komar, Lisa Smith, -Amanda Johnson, Christine Cambria,
Courtney Horgan, and Kenneth Vanda (the “Settlement Class Representatives™), individually and
on behalf of the State Action Settlement Class Members, by and through George .Feldman
McDonald, PLLC; Lynch Carpenter LLP; Keller Postman, LLC; Morgan & Morgén; Mazow
McCullough, PC (collectively, “Settlement Class Counsel”); and (ii) Shields Health Care Group, . -
Inc. (“Shields” or “Defendant”), by and through Shields’ counsel Mullen Coughlin, LLC
(“Defendant’s Counsel”) as memorialized in Exhibit .1 (Dkt. 40.0) to Plaintiffs’ Motion for

Preliminary Approval of Class Action Settlement.!

! The capitalized terms used in this Final Approval Order and Judgment shall have the same
meaning and/or definitions given to them in the Settlement Agreement except as may otherwise
be indicated.



On October 6, 2025, pursuant to the notice requirements set ferth in the Settlement and in-
the Prelireinafy Approval Order, Settlement Class Members were apprised of . the nature and
pendency of the Action, the terms of the Settlement, and their rights to request exclusion, and/or
appear at the Final Approval Hearing. |

On December 16, 2025, the Court held a Final Approval Hearing to determine, inter éZia:
(a) the Settlement should be finally approved as fair, reasonable and adequate and, in accordance
with the Settlement Agreement’s terms, all claims in the Litigation should be dismissed with
prejudice as to the Defendant Released Parties; (b) State Actien Settlement Class Members should:
be bound by the releases and waivers set forth in the Settlement Agreement; (c) the application of
Settlement Class Counsel for an award of attorneys’ fees and expenses should be approved; and
(d) the application for a Service Award to the Settlement Class Representatives should be
approved. Prior to the Finai Approval Hearing, Class Counsel filed a declerat-ion from the
Settlement Administrator confirming that the Notice Plan was completed in accordance with the
Parties’ instrucﬁons and the Preliminary Approval Order. Therefore, the Court is satisﬁed that
State Action Settlement Class Mem‘t.)ers. were properly notified of their right to appear at the Final
Approval Hearing in support of or in opposition to the proposed Settlement and the award of
attorney’s fees, costs, and expenses.

Having gi\}en an opportunity to be heard to all requesting persons in accordance‘with the
Preliminary Approval Order, having heard the presentation of Settlement Class Counsel and
Defendant’s Counsel, having reviewed all of the submissions presented with respect to the
proposed Settlement, having'determ'med that the Settlement is fair, adequate, and reasenable,

having considered the application made by Settlement Class Counsel for attorneys’ Fees and



expenses and Service Awards, and having reviewed the materials in support thereof, and good
cause appearing:

IT IS HEREBY ORDERED THAT:

The Court has subject matter jurisdiction pufsuant to M.G..L. c. 212, § 4 and Mass. R. Civ.
P. 23. Specifically, the Court finds that the Settlement satisfies the requirements of Mass. R. Civ.
P. 23, and that the State Action Settlement Class is sufficiently numerous, presents common issues
of law and fact and that the claims of the Settlement Class Members are typical and will be fairly
and adequately protécfed. The Court also has personal jurisdiction ox}er the Parties and Settlement
Class Members pursuant to M.G..L. c. 223A, §3. The Settlerﬁent was entered into in good faith
- following arm’s—lengfh negotiations and is non-collusive.

The Settlement is, in all respects, fair, reasonable, and adequate, is in the best interests of
the State Action Settlement Class, and is therefore appfoved. The Court finds that the Parties faced
signiﬁcant risks, expenses, delays and uncertainties, including as to the outcome, of continued
| litigation of this complex matter, which fu&her supports the Court’s finding that the Settlement is
fair, reasonable, adequate and in the best interests of Sé:ttlement Class Members. The Court finds
that the uncertainties of continued litigation in both the trial ahdl appellate courts, as well as the
expense associated with it, weigh in favor of approval of the Settlement.

This Court grants final approval of the Settlement, including, but not lhni’;ed to, the
Releases in the Settlement and the plans for distribution of the settlement relief. The Court finds
that the Settlement is in all respects fair, reaSQnable, adequate, and in the best interest of the State
Action Settlement Class. Therefore, all State Action Settlement Class Members are bound by the

Settlement and this Final Approval Order and Judgment.



The Settlement and every term and provision thereof—including, without limitation, the
‘Releases——are incorporated herein as if explicitly set forth herein and shall have the full force of
“an Order of this Couit.

The Parties shall effectuate the Settlement in accordance with its terms.

OBJECTIONS

Three objections were filed by State Action Settlement Class Members. The Court has
considered all objections and finds the objections do not counsel against Settlement approval, and
the objections are hereby overruled in all respects.

All persons who have not objected to the Settlement in the manner provided in the
Settlement are deemed to have waived any objections to the Settlement, including, but not limited
to, by é.ppeal, collateral attack, or otherwise. | |

CLASS CERTiFICATION

For purposes of the Settlement and this Final Approval Order and Judgment, the Court

hereby finally certifies for settlement purposes only the following State Action Settlement Class:

All persons residing in Massachusetts that Shields identified as potentially
having their Personal Information impacted by the Data Incident.

The State Action Settlement Class specifically excludes: (1) any Judge or

v Magistrate Judge presiding over the Litigation, any members of the Judges’
respective staffs, and immediate members of the Judges’ respective families;
(2) officers, directors, members, and shareholders of the Defendant; (3) any
persons whose claims in this matter have been finally adjudicated on the merits
or otherwise released; (4) Parties’ Counsel; and (5) any person found by a court
of competent jurisdiction to be guilty under criminal law of initiating, causing,
aiding, or abetting the criminal activity or occurrence of the Data Incident or
who pleads nolo contendere to any such charge.

The Court determines that for settlement purposes the State Action Settlement Class meets
all the requirements of Massachusetts Rules of Civil Procedure (“Rules™) 23, namely that the State

Action Settlement Class is so numerous that joinder of all members is impractical; there are



cofnmon issues of law and fact; that the claims of the Settlement Class Representatives are typical
* of absent State Action Settlement Class Members; the Settlement Class Representatives will fairly
and adequately protect the interests of the State Action Setflement Class as they have no interests
antagonistic to or in conflict with the State Action Settlement Class and have\ retained experienced
and competent counsel to prosecute this matter; common issues predominate over any individual
issues; and a class action is the superior means of adjudicating the controversy.

‘The Court grants final approval to the appointment of Constantine Kossifos, William
Biscan, Tennie Komar, Lisa Smith, Amanda Johnson, Christine Cambria, Courtney Horgan,
Kenneth Vandam, Peter Shea, and Maria Mele as Settlement Class Representatives. The Court
concludes that the Settlement Class Representatives have fa'irly-and adequately represented the
State Action Settlement Class and will continue to do so.

The Court grants final approval te the appointment of George.Feldman McDonald, PLLC;
Lynch Carpenter LLP; Kelier Postman; Morgan & Morgan; Mazow McCulleugh, PC as Class
Counsel. The Court concludes that Class Counsel have adequately represented the Settlement
Class and will continue to do so. |

NOTICE TO THE SETTLEMENT CLASS

The Court finds that the Notice Plan, set forth in_the Seﬁlement and effectuated pursuant
to the Preliminary Approval Order, was reasonably calculated to provide and did provide due and
sufficient notice to State Action Settlement Class Members of the pendency of the Action,
certification of the State Action Settlement Class for settlement purposes only, the existence and
terms of the Settlement, their right to exclude themselves, their right to object to the Settlement

and to appear at the final approval hearing, and satisfied the requirements of Massachusetts Rules



of Civil Procedure 23, and all other applicable laws, including that of providing timély notice to
the Massachusetts IOLTA. |
. The' Couft finds that Defendants have fully complied with the notice requirements of the
Massachusetts Rules of Civil Procedure 23.
AWARD OF ATTORNEYS’ FEES, COSTS AND SERVICE AWARDS |
- A Service Award of $2,500 is approved for each SettIement Class Representative.

An award of attorneys’ fees and costs will be addreésed by separate Order. Settlement Class
Counsel is directed to submit to the Court the réquested additional details for the lodestar
crosscheck, as discussed on the record, on or before January 14, 2026. This award of Service
Awards and any future award 6f attorneys’ fees, costs, and expenses is independent of the Court’s
consideration of the fairness, reasonableness, and adequacy of the Settlement.

DISTRIBUTION OF REMAINDER FUNDS
Approval of the distribution of remainder funds, as set forth in the Settlement Agreement
| Sections 2.41 and 4.8, will be the subject of a separate drder. Remainder Funds should not be
distributed until further Order allowing Remainder Fund distribution. The Parties shall file their
amended proposal for distribution of the Remainder Fund, as discussed on the record, on or ;before
January 14, 2026.
OTHER PROVISIONS

The Parties to the Settlement shall carry out their respective obligations thereunder.

Within the time period set forth in the Settlement, the relief provided for in the Settlement
shall be made available to Settlement Class Members who submitted valid Claim Forms, pursuant

to the terms and conditions of the Settlement.



As of the Effective Date, each Settlement Class Member, including the Settlement Class
Representative, shall have, - completely, fully, ﬁhally,’ irrevocably, and forever released,
relinquished, and discharged Defendant, Defendant’s Health Care Facility Partners, the Related
‘Entities, and the Released :Parfies from all Released Claims.

Further, upon the Effectiv-e Date, and to the fullest extent permitted by law, each Settlement
Class Member, includihg the Representative Plaintiffs, éhall, either directly, indirectly,
representatively, on their own behalf or on behalf of any élass or other person or entity, as a
“member of or on behalf of the general public or in any capacity, be pgrmanently barred and
enjoined from commencing, prosecuting, or participating in any recovery in any action, regulétory
action, arbitration, or court or other proceeding in this or any other forum (other than participation
in the Settlement as provided herein) in which any Released Claim is asserted. |

“Releasing Parties” or “Released Parties” means the Representative Plaintiffs and all
Seftiement Class Members.

“Released Party” or “Released Parties” means Defendant, Defendant’s Health Care Facility
Partners, the .Related Entities and each of their past or present parent corpanies, subsidiaries,
related or affiliated individuais and entities, divisions, successors, predecessors (including
companies they have acquired, purchased or absorbed), subcontractors, assigns and joint venturers,
and each of their respective successors, predecessors, §fﬁcers, partners, directors, owners,
stockholders, ser\{ants, agents, shareholders, members, managers, principals, investmént advisors,
consultants, employees, representatives, attorneys,.accountants, lenders, underwriters, benefits
| administrators, investors, funds, indemnities, insurers and reinsurers, past, present, and ﬁthre, and

all persons acting under, by or though, ot in concert with any of them.



“Released Claims” means any and all claims, defénses,\demands, actions, causes of action,
rights, offsets, setéffs, suits, remedies, damages, lawsuits, costs, relief for contempt, losses,
-attomeys’ fees, expenses, or liabilities of any kind whatsoever, in law or in equity, for any relief
whatsoever, including but not limited to monetary sanctions or damages for contempt, injunctive
or declaratory relief, mandamus, rescission, general, direct, compensatory, special, liquidated,
indirecf, incidental, consequential, or punitive damages, as well as any and all cléirns for double,
treble, or multiple damages, statutory damages, penalties, interest, attorneys’ fees, costs, or
expenses, whether known or unknown (inclﬁding Unknown Claims), suspected or unsuspected,
existing or potential, contingent or vested, accrued or not accrued, liquidated or unliquidated,
matired or unmatured, that in any way concern, arise out of, or relate to the Data Incident, any
legal, factual, or other allegations in the Action, or any theories of recovery that were, or could
have been, raised at any point in the Action, including but not limited to those in the Federal CAC,
State CAC, and the pre-consolidation complaints filed in the Litigation. |

For the avoidance of doubt, Released Claims are to be construed broadly and include, .
without limitation, any claims that a Releasing Party may have under the law of any j}lrisdiction,

“including, without limitation, those arising undér state or federal law of the United States
(including, without limitation, any c;auses of action under the Massachusetts Consumer Protection
Act, Mass. Gen. Laws ch. 93A et seq.; Mass. Gen. Laws c. 214, § 1B; Mass. Gen. Laws c. 111, §
70E; the Rhode Island Deceptive Trade Practices Act, R.I Gen. Laws § 6-13.1-1, ef seq.; the Maine
Unfair Trade Practices Act, Me. Rev. Stat. tit. 5 §§ 205, 213, et seq.; the Maine Uniform Deceptive
Trade Practices Act, Me. Rev. Stat. tit. 10 § 1212, et seq.; the Maine Confidentiality of Health
Care Information Law, Me. Rev. Stat. tit. 22 § 1711-C, ef seq.; the Maryland Consumer Protection

Act, Md. Code Ann., Com. Law § 13-101, ef seq.; the Maryland Personal Information Protection



Act; Md. Code m., Com. Law § 14-3501, et seq.; the Maryland Social Security Number Privacy
Act, Md. Code Ann., Com. Law § 4-3401, et s.eq..; the New Hampéhire Consumer Protection Act,
N.H. Rev. Stat. Ann. 358-A, et. seq.; the New Hampshire Notice of Security Breach statute, N.H.
Rev. Stat. Ann. § 359-C:20, ef seq.; the California Consumer Privacy Act, Cal. Civ. Code
§§ 1798.100 ef seq.; and any similar statutes in. effect in the United States or in any state in the
United States); causes of action under the common or civil laws of any state in the United States,
including But not limited to: unjust enrichment, negligence, bailment, conversion, negligence per
se, breach of contract, breach of implied contract, breach of fiduciary duty, breach of confidence,
breach of impliecf covenant of good faith and fair dealing, misrepresentation (whether fraudulent,
negligent, or innécent), fraudulent concealment or nondisclosure, invasion of privacy, public
disclosure of private facts, and misappropriation of likeness and identity; any causes of action
based on privacy rights provided for under the constitution of the United States or of any state in
the United States; any statutory claims under state or federal law; and also including, but not
limited to, any and all claim§ in any state or federal coﬁrt of the United States, for damages,
injunctive relief, restitution, mandamus, disgofgemeht, declaratory relief, equitable relief,
attorneys’ fees and expenses, pre-judgment interest, credit or financial account monitoring
services, identity theft insurance, the creation of a fund for future damages, statutory -penaities,
restitution, the appointment of a receiver, and any other form of relief.

“Unknown Claims” means any and all Released Claims that any Representative Plaintiff
or Settlement Class Member does not know or suspect to exist in his or her favor as of thé Effective
Date and which, if known by him or her, might have affected his or her decision(s) with respect to
this Settlement Agreement. With respect to any and all Released Claims, the Parties stipulate and

agree that upon the Effective Date, Representative Plaintiffs and Settlement Class Members shall



have waived any and all provisions, rights, and benefits conferred by any law of any state or
territory of the United States, the District of Columbia, or principle of commbn law or otherwise,
which includes or is similar, comparable, or equivalent to Cal. Civ. Code § 1542, which provides:
A GENERAL RELEASE DOES NOT EXTEND TO
CLAIMS THAT THE CREDITOR OR RELEASING
PARTY DOES NOT KNOW OR SUSPECT TO EXIST
IN HIS OR HER FAVOR AT THE TIME OF
EXECUTING THE RELEASE AND THAT, IF
KNOWN BY HIM OR HER, WOULD HAVE
MATERIALLY AFFECTED HIS OR HER
SETTLEMENT WITH THE DEBTOR OR RELEASED
PARTY. '

The Representétive Plaintiffs acknowledge, and each Settlement Class Member by
operation of law shall be deemed to have acknowledged, that the inclusion of “Unknown Claims”
in the definition of Released Claims is a material element of the Settlement Agreement of which
this release is a part.

This Final Approval Order and Judgment, the Settlement, and all acts, statements,
documents, and proceedings relating to the Settlement shall constitute a final and complete
resolution of all disputes between the Parties with respect to the Action. The Settlement

| compromises claiins that are contested and shall not be deemed an admission by the Parties as to
the merits of any claim or defense provided, however, that nothing in the foregoing, the Settlement,
or this Final ApproVal Order and Judgment shall be interpreted to prohibit the use of the Settlement
or this Final Approval Order and Judgment in a proceeding to consummate or enforce the
Settlement or this Final Approval Order and Judgment (including all releases in the Settlement and

Final Approval Order and Judgment), or to defend against the assertion of any Released Claims in

any other proceeding, or as otherwise required by law.
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The Settlement (including without limitation the releases therein) shall be forever binding
on, and shall have res judicata and preclusive effect in, all pending and future lawsuits or other
proceedidgs as to Released Claims that are brought, initiated, or maintained by, or on behalf of,
any Settlement Class Member or any other person subject to the provisions of this Final Approval
Order and Judgment. |

The Court hereby dismisses the Action and the Amended Consolidated Class Action
Complaint and all claims therein on the merits and with prejudice, without fees or costs to any
Party except as provided in this Final Appreval Order and Judgment.

Consistent with Paragraph 13 of the Settlement, if the Effective Date, as deﬁned in the
Settlement Agreement, does not occur for any reason, this Final Approval Order and Judgment
and the Preliminary Approval Order shall be deemed vacated and shall have no force and effect
whatsoever; the Settlement shall be considered null and void; all of the Parties’ qbligations under
the Settlement, the Preliminary Apﬁrdval Order, and this.Final Approval Order and Judgment shall
ceaseto be of any force and effect, and the Parties shall return to the stattls quo ante in the Action -
as if the Parties had not entered into the Settlement. In such an event, the Parties shall be restored
to their respective positions in the Action as if the Settlement Agreement had never been entered

_into (and without prejudice to any of the Parties’ respective positions on the issue of class
certification or any.other issue).

Without affecting the finality of this Final Approval Order and Judgment, the Court will
retain exclusive jurisdiction over the subject matter and the Parties with respect to .the
interpretation and implementation of the Settlement for all purposes, including enforcemedt of its

terms at the request of any party, and resolution of any disputes that may arise relating in any way
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to the implementation of the Settlement or the implementation of this Final Approval Order and

Judgment.
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